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Metron Integrated Health Systems Agrees to Corporate Integrity Agreement
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M'("6&(!""#$%&'()&%&$*+@(7?(*(;*+&(L&$&(=$#=#;&3C("6&(!""#$%&'()&%&$*+(-;(+-.&+'("#(2#%;-3&$("6&
M*2.8$#1%3(*%3(*M-+-"'(#?("6&(=1$26*;&$("#(=$#=&$+'(#=&$*"&("6&(6#<&;@(A6&(;*+&(#?(*(?*2-+-"'("#(*
M#%*( ?-3&( =1$26*;&$( *==$#>&3( M'( "6&( !""#$%&'( )&%&$*+( L#1+3( 2*1;&( "6&( /#$=#$*"&( 7%"&8$-"'
!8$&&<&%"("#("&$<-%*"&(*"("6*"(?*2-+-"'(*%3("6&(%&L(=1$26*;&$(L#1+3(6*>&(*(?$&;6(;"*$"(*"(#=&$*"-%8
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"#(&0"&%;-#%;(?#$(=&$-#3;(#?(<*"&$-*+(M$&*26@(A6&(!8$&&<&%"(2#1+3(&%3(M&?#$&("L#('&*$;(-?(,&"$#%
;#+3(*++(#?(-";(?*2-+-"-&;@((7%(*33-"-#%C(*(:&""+&<&%"(!8$&&<&%"("#(M&(&%"&$&3(L-"6("6&(/#1$"($&K1-$&;
"6*"(,&"$#%(=*'("6&(!""#$%&'()&%&$*+(QWBCDSR(L-"6-%(SD(3*';("#(;&""+&("6&(,&3-2*-3($&;"-"1"-#%(*%3
=&%*+"'(2+*-<;(;&"(?#$"6(-%("6&(2->-+(2#<=+*-%"@
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YRSWZ(4[SOERDD@

CASES

Counselors: Ohio

!""#$%&'()&%&$*+(X-<(N&"$#(*%%#1%2&3(#%(,*$26(4WC(4DDEC("6*"(*(M-++(#?(-%?#$<*"-#%(L*;
?-+&3(*8*-%;"(X#&++&'%(U&-3<*%(26*$8-%8(6&$(#%(#%&(2#1%"(#?(T*+;-?-2*"-#%C(*(<-;3&<&*%#$(#?("6&
?-$;"(3&8$&&@(\%(,*'(SC(4DDEC((U&-3<*%(&%"&$&3(*(=+&*(#?(81-+"'("#(#%&(2#1%"(#?(T*+;-?-2*"-#%C(*
<-;3&<&*%#$(#?("6&(?-$;"(3&8$&&@((!+;#(#%(,*'(SC(4DDEC(U&-3<*%(L*;(;&%"&%2&3("#(*(Q4DD@(?-%&(*%3
2#1$"(2#;";C("#(M&(=*-3(-%(ED(3*';@((7%(*33-"-#%C(U&-3<*%(=*-3($&;"-"1"-#%(-%("6&(*<#1%"(#?(Q5CB[D@WR@

U&-3<*%(-;(*(?#$<&$(&0&21"->&(3-$&2"#$(*%3(21$$&%"(;6*$&6#+3&$(#?(/*<M$-38&(/#1%;&+-%8
/&%"&$C(7%2@C(L6&$&(;6&(M-++&3(?#$(2#1%;&+-%8(;&$>-2&;("6*"(;6&(3-3(%#"($&%3&$@
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T#$( ?1$"6&$( -%?#$<*"-#%( 2#%"*2"(!;;-;"*%"(!""#$%&'()&%&$*+( /#%;"*%2&(]&*$6##3( YES[Z
[EEODW44@

Home Health Care Aides: Arizona

!""#$%&'()&%&$*+(A&$$'()#33*$3(*%%#1%2&;("6&(-%3-2"<&%"(#?(^;"6&$(G122-(#%(!=$-+(SBC
4DDE@((G122-((L*;(-%3-2"&3(#%(#%&(2#1%"(T$*131+&%"(:26&<&;(*%3(!$"-?-2&;C(*(2+*;;("L#(?&+#%'_(#%&
2#1%"("6&?"C(*(2+*;;("6$&&(?&+#%'_(*%3(S5(2#1%";(#?(T#$8&$'C(2+*;;(?#1$(?&+#%-&;@

G&"L&&%(X1+'(#?(4DD4(*%3(X1%&(#?(4DD5C(G122-(L*;(*%(-%3&=&%3&%"(6*M-+-"*"-#%(=$#>-3&$(*%3
*++&8&3+'(?#$8&3(;-8%*"1$&;(#%("-<&(;6&&";(?#$(;&$>-2&;(%#"(=&$?#$<&3C(M-++&3(!9///:C(*%3("6&%
#M"*-%&3(=*'<&%"(?$#<(!9///:(?#$(%#%O=&$?#$<&3(;&$>-2&;(?#$(*(+#;;(#?(QBCE[D@5D@

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(!;;-;"*%"(!""#$%&'(:"&>&%(`1=+-;;-;(YED4Z(R[4O5BBS@

Home Health Care Aides: Colorado

!""#$%&'()&%&$*+(X#6%(:1"6&$;(*%%#1%2&3(#%(,*'(BC(4DDE("6*"(̂ ++*(!J*"'*%C(=+&*3&3(81-+"'
"#("6&(#$-8-%*+(26*$8&(#?(A6&?"(M&"L&&%(QSDD(*%3(QRDDC(*(/+*;;("L#(<-;3&<&*%#$@((!J*"'*%($&2&->&3
*(2#%>-2"-#%C(L-"6(#%&('&*$(=$#M*"-#%C(4R(6#1$;(#?(2#<<1%-"'(;&$>-2&C(?-%&;(*%3(2#;";("#"*+-%8(QSRa
*%3(L*;(#$3&$&3("#(=*'(Q4[[@a4(-%($&;"-"1"-#%@

A6&(-%>&;"-8*"-#%(M'("6&(/#+#$*3#(,T/b(;6#L&3("6*"(!J*"'*%(L*;(&<=+#'&3(M'(*(6#<&
;&$>-2&;(*8&%2'C(*%3(M-++&3(6&$(&<=+#'&$(?#$(;&$>-2&;("6*"(;6&(3-3(%#"(=$#>-3&C(&-"6&$(M&2*1;&(;6&(3-3
%#"(L#$.(*;(+#%8(*;(;6&(;"*"&3(#%(6&$("-<&(;6&&";C(#$(M&2*1;&(;6&(3-3(%#"(L#$.(*"(*++(#%(*(8->&%(3*'@
A6-;(L*;(3-;2#>&$&3("6$#186("6&(1;&(#?(*%(1%3&$2#>&$(,&3-2*-3($&2-=-&%"(L6#(.&="("$*2.(#?("6&("-<&
;=&%"(M'(=$#>-3&$;(2*$-%8(?#$(6&$@

T#$( ?1$"6&$( -%?#$<*"-#%( 2#%"*2"( !;;-;"*%"( !""#$%&'( )&%&$*+( )&#$8&( !@( /#33-%8( #$
7%>&;"-8*"#$(A6&$&;*(G$*3M1$'(Y5D5Z(BEEOR[5S@

Home Health Care Aides: Ohio

!""#$%&'()&%&$*+(N&"$#(*%%#1%2&3(#%(,*'(B("6*"(:6&+-*(X#6%;#%(L*;(-%3-2"&3(#%(#%&(2#1%"
#?(,&3-2*-3(T$*13C(*(<-;3&<&*%#$(#?("6&(?-$;"(3&8$&&@((!+;#(#%(,*'(BC(X#6%;#%(&%"&$&3(*(=+&*(#?
%#(2#%"&;"@(X#6%;#%(L*;(;&%"&%2&3("#(;-0(<#%"6;(-%2*$2&$*"-#%C(;1;=&%3&3C(=+*2&3(#%(2#<<1%-"'
2#%"$#+(?#$(#%&('&*$C(*%3(#$3&$&3("#(=*'(QBDD(-%($&;"-"1"-#%C(2#1$"(2#;";(*%3(*(QRD(?-%&@

X#6%;#%(*==&*$&3(#%(*($&=#$"("6*"(-%3-2*"&3("6*"(;6&(M-++&3(?#$(;&$>-2&;("6*"C(31&("#("6&("-<&
=&$-#3(-%(L6-26("6&'(#221$$&3C(L&$&(1%+-.&+'(#$(-<=#;;-M+&("#(6*>&(M&&%($&%3&$&3@(((

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(!;;-;"*%"(!""#$%&'()&%&$*+((X#$3*%(T-%&8#+3(YES[Z(
[EEODW44@
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!""#$%&'()&%&$*+(N&"$#(*%%#1%2&3(#%(,*'(SD(("6*"(/+&>&+*%3(U-++-*<;(=+&*3&3(81-+"'("#(#%&
2#1%"(#?(,&3-2*-3(T$*13C( *(<-;3&<&*%#$(#?( "6&( ?-$;"( 3&8$&&( *%3(L*;( ;&%"&%2&3( "#( ;-0(<#%"6;
-%2*$2&$*"-#%C(;1;=&%3&3C(#$3&$&3("#(=*'(2#1$"(2#;";C(*%3(QSCD[[(-%($&;"-"1"-#%@(\%(T&M$1*$'(4SC
U-++-*<;(L*;(-%3-2"&3(#%(#%&(2#1%"(#?(,&3-2*-3(T$*13C(*(?&+#%'(#?("6&(?-?"6(3&8$&&@(U-++-*<;(M-++&3
?#$(6#<&(6&*+"6(;&$>-2&;(L6-+&("6&($&2-=-&%"(L*;($&2&->-%8("$&*"<&%"(-%(*(6#;=-"*+@

c(c(c(c

!""#$%&'()&%&$*+(N&"$#(*%%#1%2&3(#%(,*'(SD("6*"(/$';"*+(U-++-*<;(=+&*3&3(81-+"'("#(#%&
2#1%"( #?(,&3-2*-3( T$*13( *(<-;3&<&*%#$( #?( "6&( ?-$;"( 3&8$&&( *%3(L*;( ;&%"&%2&3( "#( ;-0(<#%"6;
-%2*$2&$*"-#%C(;1;=&%3&3C(*%3(#$3&$&3("#(=*'(QSCR4[(-%($&;"-"1"-#%(*%3(2#1$"(2#;";@((\%(T&M$1*$'(4SC
U-++-*<;(L*;(-%3-2"&3(#%(#%&(2#1%"(#?(,&3-2*-3(T$*13C(*(?&+#%'(#?("6&(?-?"6(3&8$&&@(U-++-*<;(M-++&3
?#$(6#<&(6&*+"6(;&$>-2&;(L6-+&("6&($&2-=-&%"(L*;($&2&->-%8("$&*"<&%"(-%(*(6#;=-"*+@

T#$(?1$"6&$(-%?#$<*"-#%(#%(M#"6(2*;&;(2#%"*2"(!;;-;"*%"(!""#$%&'()&%&$*+((/+*13&(]-26#+;#%
YES[Z(
[EEODW44@

Home Health Care Aides: Texas

!""#$%&'()&%&$*+()$&88(!MM#""(*%%#1%2&3(#%(,*'(R("6*"(d-2&%2&3(e#2*"-#%*+(]1$;&(Yde]Z
^++&%(9*$$-;#%(=+&*3&3(81-+"'("#("6&(26*$8&(#?(A6&?"(#?(<#$&("6*%(QSCRDD(*%3(L*;(;&%"&%2&3@(\%
X*%1*$'(SaC(9*$$-;#%(L*;(-%3-2"&3(M'(*(8$*%3(V1$'(?#$(;1M<-""-%8(?*+;&("-<&(;6&&";@(A6&(6#<&(6&*+"6
*8&%2'("6*"(&<=+#'&3(6&$("6&%(#>&$M-++&3(,&3-2*-3(?#$(QSSCR[5@aD@(((

9*$$-;#%(L*;(;&%"&%2&3("#(?#1$('&*$;(3&?&$$&3(=$#M*"-#%C(?-%&3(QSCDDD(L-"6("6&(1%3&$;"*%3-%8
"6*"(-?(;6&(=*';(QRDD(L-"6-%("6&(%&0"(aD(3*';("6&($&<*-%-%8(QRDD(L-++(M&(;1;=&%3&3@(9*$$-;#%(L*;
#$3&$&3("#(=*'(QRCDDD(-%($&;"-"1"-#%(*%3(#$3&$&3("#(=&$?#$<(S4a(6#1$;(#?(2#<<1%-"'(;&$>-2&@(A6&
6#<&(6&*+"6(*8&%2'C(:*>&(9#<&(9&*+"62*$&C(3-;2#>&$&3("6&(=$#M+&<(*%3(;&+?O$&=#$"&3(*%3($&?1%3&3
"6&(#>&$=*'<&%"("#(,&3-2*-3@

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(/6-&?(7%>&;"-8*"#$(X-<(T#;;1<(YRS4Z(5WSO[W54@(

Medical Transportation: Jermont

!""#$%&'()&%&$*+(U-++-*<(9@(:#$$&++(*%%#1%2&3("6*"(̀ #%%*(,#$8*%(L*;(*$$*-8%&3(#%(,*'
SC((-%(e&$<#%"(̀ -;"$-2"(/#1$"(?#$(T$*%.+-%(/#1%"'(#%(;-0(2#1%";(#?(.%#L-%8+'(?-+-%8(?*+;&(2+*-<;C(*++
?&+#%-&;@(
(((
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A6&(26*$8&;(;"&<(?$#<(,#$8*%(*++&8&3+'(;1M<-""-%8(?*+;&(2+*-<;(1%3&$(*(,&3-2*-3(?1%3&3
"$*%;=#$"*"-#%(;&$>-2&(=$#8$*<C(;"*"-%8("6*"(;6&(=$#>-3&3(6&$(?*<-+'(<&<M&$C(*(,&3-2*-3($&2-=-&%"C
L-"6("$*%;=#$"*"-#%@(A6&(=*=&$;(?-+&3(-%(2#1$"(;"*"&3("6&("#"*+(*<#1%"(*++&8&3+'($&2&->&3(M'(,#$8*%
"6$#186("6&(?-+-%8;(#?(?*+;&(2+*-<;(-;(#>&$(QSaCDDD@(

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(d-%3*(!@(N1$3'C(`-$&2"#$(YBD4Z(4[SO[[[D@

Medical Transportation: Texas

!""#$%&'()&%&$*+(!MM#""(*%%#1%2&3(#%(,*'(4[("6*"(*(8$*%3(V1$'(-%3-2"&3(,*$.(,&$2*3#(#%
*(26*$8&(#?((?#$8&$'@((,&$2*3#(-;(&<=+#'&3(*;(*(+-2&%;&3(=*$*<&3-2(L-"6(d-?&(d-%&(!<M1+*%2&(*%3
-;("6&(2#<=*%'F;(=1M+-2($&+*"-#%;(;=&2-*+-;"@((7"(-;(*++&8&3("6*"(L6-+&(8*"6&$-%8(=*=&$L#$.("#(&;"*M+-;6
*(2+-&%";(&+-8-M-+-"'(?#$(%#%O&<&$8&%2'(*<M1+*%2&("$*%;=#$"C(,&$2*3#(?#$8&3(*(%1$;-%8(*;;&;;<&%"
?#$<@(,&$2*3#(L*;(=$&>-#1;+'(*$$&;"&3(#%("6&(26*$8&(,*$26(4S(M*;&3(#%(*(=$#M*M+&(2*1;&(?&+#%'
L*$$*%"(-;;1&3(M'(*(,2!++&%(,1%-2-=*+(/#1$"(X138&@

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(H-2.(/#=&+*%3C(`-$&2"#$(#$(/6-&?(7%>&;"-8*"#$(X-<(T#;;1<
YRS4Z([E5O4DSS@

Nurses: Arizona

!""#$%&'()&%&$*+()#33*$3(*%%#1%2&3("6&(-%3-2"<&%"(#?(`#%*(,*$-&(!$*8#%(#%(!=$-+(SB@
!$*8#%(L*;(-%3-2"&3(#%(#%&(2#1%"(#?(T$*131+&%"(:26&<&;(*%3(!$"-?-2&;C(*(2+*;;("L#(?&+#%'_("L#
2#1%";(#?(?#$8&$'C(2+*;;(?#1$(?&+#%-&;_(*%3(#%&(2#1%"(#?(/$-<-%*+(7<=&$;#%*"-#%@(

7%(`&2&<M&$(#?(4DD[C(!$*8#%(*==+-&3(?#$(*(=#;-"-#%(*;(*%(dN](L-"6(*((<&3-2*+(#??-2&(-%
N6#&%-0@( ( :6&( ?-++&3( #1"( "6&( &<=+#'<&%"( *==+-2*"-#%( *%3( *++&8&3+'( L*;( 6-$&3( M*;&3( #%( ?*+;&
$&=$&;&%"*"-#%;(#%("6&(*==+-2*"-#%(*%3(6&$($&;1<&@((:6&(=$#>-3&3(*(2#='(#?(*(3#21<&%"(=1$=#$"-%8
"#(M&(*%(dN](+-2&%;&@((A6&(3#21<&%"(L*;(*%(*+"&$&3(!$-J#%*(G#*$3(#?(/#;<&"#+#8'(]*-+(A&26
d-2&%;&(-;;1&3("#(*%#"6&$(-%3->-31*+@((:6&(*+;#(=$#>-3&3(*(?*+;&($&?&$&%2&(+&""&$@

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(!;;-;"*%"(!""#$%&'(:"&>&%(`1=+-;;-;(YED4Z(R[4O5BBS@

Nursing Homes: Michigan

!""#$%&'()&%&$*+(/#0(*%%#1%2&3(#%((,*'(SB("6*"(6&(6*;(26*$8&3(*(?#$<&$(/6-&?(̂ 0&21"->&
\??-2&$(Y/^\Z(#?(/61$26(#?(/6$-;"(/*$&(/&%"&$(-%(/+-%"#%(A#L%;6-=(L-"6(.%#L-%8+'(=$&;&%"-%8(*%3
2*1;-%8("#(M&(=$&;&%"&3(?*+;&(2+*-<;("#("6&(;"*"&F;(,&3-2*-3(N$#8$*<(*%3(?#$(&<M&JJ+-%8(<#%&'
M&+#%8-%8("#("6&(/61$26(#?(/6$-;"(/*$&(/&%"&$(?#$(6-;(=&$;#%*+(&0=&%;&;@
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E

( ( ( ( ( ( ( ( ( ( ( (:"&=6&%(/J&.-&+(L*;(&<=+#'&3(*"( "6&(/61$26(#?(/6$-;"(/*$&(/&%"&$(*;( "6&(*;;-;"*%"
*3<-%-;"$*"#$( *%3( -%(T&M$1*$'( 4DD[(M&2*<&( "6&(/6-&?(^0&21"->&(\??-2&$@( ( T$#<( X*%1*$'( 4DDD
"6$#186(:&="&<M&$(4DD[C(/J&.-&+(6*3(;#+&($&;=#%;-M-+-"'(?#$("6&(/&%"&$F;(*22#1%";(=*'*M+&(*%3(6*3
*22&;;("#("6&(!<&$-2*%(^0=$&;;(*%3(9#<&(`&=#"(2#<=*%'(26*$8&(2*$3;@

( ( ( ( ( ( ( ( ( ( ( ( 7%( ,*'( 4DDRC( "6&( ,T/b( $&2&->&3( *%( *%#%'<#1;( 2#<=+*-%"( $&8*$3-%8( /J&.-&+F;
<-;*==$#=$-*"-#%(#?("6&(/&%"&$F;(?1%3;@((A6&(,-26-8*%(̀ &=*$"<&%"(#?(/#<<1%-"'(9&*+"6(Y,`/9Z
*;;-;"&3(-%("6&(-%>&;"-8*"-#%(*%3(2#<=+&"&3(*%(*13-"(#?(/61$26(#?(/6$-;"(/*$&(/&%"&$F;(2#;"($&=#$"
?#$(X*%1*$'(SC(4DD5("6$#186(`&2&<M&$(5SC(4DD[@((^*26('&*$(%1$;-%8(6#<&;(*$&($&K1-$&3("#(;1M<-"
*(2#;"($&=#$"("#("6&(,`/9@((A6&(2#;"($&=#$"(;1<<*$-J&;("6&(6#<&F;(&0=&%;&;(*%3(#=&$*"-%8(2#;";
*%3(-;(1;&3("#(3&"&$<-%&(*(%1$;-%8(6#<&F;(,&3-2*-3($&-<M1$;&<&%"($*"&@(

((((((((((((A6&(*13-"(2#<=+&"&3(M'("6&(,`/9($&>&*+&3("6*"(/J&.-&+(6*3(<-;*==$#=$-*"&3(*==$#0-<*"&+'
QBBCDDD(?$#<("6&(/61$26(#?(/6$-;"(?#$(=&$;#%*+(&0=&%;&;C(;126(*;($&=*-$;("#(6-;(=&$;#%*+(>&6-2+&;C
=$#=*%&("#(6&*"(6-;(=&$;#%*+($&;-3&%2&C(*%3(;*"&++-"&("&+&>-;-#%(;&$>-2&;@(

/J&.-&+(6*;(M&&%(26*$8&3(L-"6("L#(2#1%";(#?(>-#+*"-%8("6&(,&3-2*-3(T*+;&(/+*-<;(!2"C(*
?&+#%'(L-"6(*(<*0-<1<(=&%*+"'(#?(?#1$('&*$;(*%3f#$(*(QRDCDDD(?-%&C(*%3(#%&(2#1%"(#?(&<M&JJ+&<&%"
M'(*%(*8&%"(#$("$1;"&&(#?(Q4DCDDD(#$(<#$&C(*(?&+#%'(L-"6(*(<*0-<1<(=&%*+"'(#?(SD('&*$;(*%3f#$
QSRCDDD(#$("6$&&("-<&;("6&(*<#1%"(&<M&JJ+&3C(L6-26&>&$(-;(8$&*"&$@

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(!;;-;"*%"(!""#$%&'()&%&$*+(X&;;-2*(T$*J-&$(YRSWZ(4[SOERDD
#$(:=&2-*+(!8&%"(H'*%(,*$-%8(YRSWZ(4[SOER4R@

Nursing Homes: New York

!""#$%&'()&%&$*+(^+-#"(:=-"J&$(*%%#1%2&3(#%(,*'(SW("6*"(*(8$*%3(V1$'(6*;(-%3-2"&3(?#$<&$
%1$;-%8( 6#<&( #L%&$(!M&( g&+<*%#L-2J( ?#$( ;"&*+-%8(<#$&( "6*%( Q5(<-++-#%( ?$#<( "6&(,&3-2*-3
=$#8$*<@(7%(*33-"-#%("#(2$-<-%*+(26*$8&;C("6&(!""#$%&'()&%&$*+F;(#??-2&(6*;(?-+&3(*(+*L;1-"(*8*-%;"
g&+<*%#L-2J(;&&.-%8("$&M+&(3*<*8&;(h(2->-+(=&%*+"-&;(#?("6$&&("-<&;("6&(*<#1%"(#?(6-;(+*$2&%'@

g&+<*%#L-2JC((-;("6&(?#$<&$(#L%&$(#?("L#(%1$;-%8(6#<&;C(^*;"26&;"&$(9&*+"6(/*$&(/&%"&$C
dd/(*%3(:=+-"(H#2.(,1+"-O/*$&(/&%"&$C(dd/@(!22#$3-%8("#("6&(26*$8&;(-%("6&(-%3-2"<&%"C(?$#<
X*%1*$'( SC( SaaWC( "#(!181;"( 4WC( 4DD5C(,&3-2*-3( =*'<&%";(L&$&(<*3&( "#( "6&( 6#<&;( M*;&3( #%
;1M<-;;-#%;(M'(g&+<*%#L-2JC(L6-26(2+*-<&3("6*"("6&(%1$;-%8(6#<&;(L&$&(=$#=&$+'($&;&$>-%8(#$
i6#+3-%8i(*($&;-3&%"F;($##<(L6&%("6&($&;-3&%"(L*;("&<=#$*$-+'(6#;=-"*+-J&3@(

b%3&$(;"*"&(+*LC(%1$;-%8(6#<&;(*$&(#%+'(*++#L&3("#("&<=#$*$-+'(M-++(?#$(iM&3(6#+3;i(L6&%
"6&(6#<&(-;(aRj(#221=-&3(*%3(L6&%("6&(6#;=-"*+-J&3($&;-3&%";(6*3(+->&3(-%("6&(%1$;-%8(6#<&(?#$(*"
+&*;"(5D(3*';(M&?#$&("6&-$(6#;=-"*+-J*"-#%@(7"(-;(*++&8&3("6*"(g&+<*%#L-2J(.%#L-%8+'(M-++&3(?#$(iM&3
6#+3;i(L6&%(6&(.%&L("6*"(6&(L*;(%#"(&%"-"+&3("#($&2&->&("6#;&(=*'<&%";(1%3&$("6&;&($&81+*"-#%;@(
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W

7"( -;(?1$"6&$(*++&8&3("6*"(g&+<*%#L-2J(?$*131+&%"+'(;1M<-""&3(2+*-<;(?#$(=*'<&%"("#("6&
,&3-2*-3(=$#8$*<(L6-26(?*+;&+'(2+*-<&3("6*"(,&3-2*-3(=*"-&%";(L&$&($&2&->-%8(>&%"-+*"#$("$&*"<&%"
L6&%("6&(=*"-&%";(L&$&(%#"@(,&3-2*-3(=*';(%1$;-%8(6#<&;(;-8%-?-2*%"+'(<#$&(?#$(%1$;-%8(6#<&
=*"-&%";(L6#($&2&->&(>&%"-+*"#$(2*$&@(

g&+<*%#L-2J( *%3( "6&( &%"-"-&;(L6-26( ?#$<&$+'(#L%&3( "6&( "L#(6#<&;(L&$&( *$$*-8%&3( -%
!+M*%'(/#1%"'(/#1$"(#%(*(4SO2#1%"(-%3-2"<&%"(26*$8-%8(L-"6(#%&(2#1%"(#?()$*%3(d*$2&%'(-%("6&
T-$;"( `&8$&&( *%3( 4D( 2#1%";( #?( \??&$-%8( *( T*+;&( 7%;"$1<&%"( ?#$( T-+-%8( -%( "6&( T-$;"( `&8$&&@( 7?
2#%>-2"&3C(g&+<*%#L-2J(?*2&;(1=("#(4R('&*$;(-%(=$-;#%@(

g&+<*%#L-2J(*%3(6-;(=*$"%&$C(H&M&22*(H-26C(;#+3("6&(%1$;-%8(6#<&;(-%(:&="&<M&$(4DD4@(A6&
21$$&%"(#L%&$;(#?("6&(%1$;-%8(6#<&;(2##=&$*"&3(L-"6("6&(-%>&;"-8*"-#%(*%3(L&$&(%#"(*221;&3(#?(*%'
<-;2#%312"@(

!($&+*"&3(2->-+(+*L;1-"(?-+&3(M'("6&(,T/b(;&&.;(*;;&"(?#$?&-"1$&(?$#<(g&+<*%#L-2J(*%3(H-26
*%3(;&&.;($&=*'<&%"(M'(g&+<*%#L-2J(#?("6$&&("-<&;("6&(*<#1%"(6&(?$*131+&%"+'(#>&$M-++&3@(A6&(2->-+
2#<=+*-%"(*++&8&;("6*"(g&+<*%#L-2JC(L6#("##.(*%(QBDDCDDD(*%%1*+(;*+*$'(?$#<("6&(%1$;-%8(6#<&;C
-8%#$&3("6&($&=&*"&3(*3<#%-"-#%;(#?(6-;(*22#1%"*%";("#(&%3(6-;(L$#%8?1+(M-++-%8(=$*2"-2&;(*%3($&=*'
"6&(,&3-2*-3(=$#8$*<@(A6&(2#<=+*-%"(?1$"6&$(*++&8&;("6*"(g&+<*%#L-2J(L*;(L*$%&3(M'(6-;(;"*??("6*"
6&(L*;(>-#+*"-%8("6&($1+&;(8#>&$%-%8(,&3-2*-3($&-<M1$;&<&%"(M1"("6*"(6&(%#%&"6&+&;;(-%;"$12"&3
"6&<("#(2#%"-%1&(;1M<-""-%8("6&(?$*131+&%"(2+*-<;@(!+"#8&"6&$C("6&(2->-+(2#<=+*-%"(;&&.;(<#$&("6*%
QS4(<-++-#%(?$#<(g&+<*%#L-2J@

T#$( ?1$"6&$( -%?#$<*"-#%( 2#%"*2"( :=&2-*+( !;;-;"*%"( !""#$%&';( )&%&$*+( )-+M&$"( ^=;"&-%
YB[RZW54OWR4a(*%3(A6#<*;(\F9*%+#%(YB[RZ(W54OWR45@

Patient Abuse: District oP Columbia

A6&((`-;"$-2"(#?(/#+1<M-*(,&3-2*-3(T$*13(/#%"$#+(b%-"(*%%#1%2&3(#%(,*'(R("6*"(/+&<&%"
G*;;&'(].#=(L*;( ;&%"&%2&3( -%(`@/@(:1=&$-#$(/#1$"( *?"&$(M&-%8( ?#1%3(81-+"'(#?( "L#(2#1%";(#?
*""&<="&3(<-;3&<&*%#$(;&01*+(*M1;&(*%3("L#(2#1%";(#?(;-<=+&(*;;*1+"(#%(,*$26(SW@(((].#=(L*;
?#1%3(81-+"'(?#++#L-%8(*("$-*+(-%(L6-26("L#($&;-3&%";(#?(*(%1$;-%8(6#<&("&;"-?-&3("6*"(].#=(&%8*8&3
-%(;&01*+(2#%"*2"(L6-+&(=$#>-3-%8(=&$;#%*+(2*$&("#("6&<@((A6&(L#<&%(-%?#$<&3(*(%1$;-%8(<*%*8&$
*M#1"( "6&( #??&%;->&( "#126-%8C( L6-26( L*;( ;1M;&K1&%"+'( $&=#$"&3( "#( "6&( `@/@( d#%8( A&$<( /*$&
\<M13;<*%@((

G*;&3( #%( "6&( ;&$-#1;%&;;( #?( "6&( #??&%;&;C( X138&( X&*%&""&(/+*$.( #$3&$&3(].#=( "#( ;&$>&
2#%;&21"->&(;&%"&%2&;("#"*+-%8([DD(3*';(-%(V*-+(?#$(*++(?#1$(26*$8&;C("#("6$&&('&*$;(#?(;1=&$>-;&3
=$#M*"-#%(M'(/#1$"(:&$>-2&;(k(\??&%3&$(:1=&$>-;-#%(!8&%2'F;(;&0(#??&%3&$(;1=&$>-;-#%("&*<C("#
;"*'(*L*'(?$#<("6&(2#<=+*-%*%";C(%1$;-%8(6#<&C(*%3(*++(;"*"1"#$-+'(3&?-%&3(>1+%&$*M+&(*31+";C(*%3
"#($&8-;"&$(*;(*(;&01*+(#??&%3&$@

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(:1;*%(I&%%&3'C(`-$&2"#$(Y4D4Z(W4WOBDDB
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Patient Abuse: Ohio

!""#$%&'()&%&$*+(N&"$#(*%%#1%2&3("6*"(#%(:&="&<M&$(4SC(4DDR("6*"(X#<#(9&%$'(L*;(-%3-2"&3
#%(#%&(2#1%"(#?(=*"-&%"(*M1;&C(*(?&+#%'(#?("6&(?#1$"6(3&8$&&@((\%(T&M$1*$'(S5(9&%$'(=+&*3&3(81-+"'
"#(#%&(2#1%"(#?(=*"-&%"(*M1;&C(*(<-;3&<&*%#$(#?("6&(?-$;"(3&8$&&@((\%(,*'(S4((9&%$'(L*;(;&%"&%2&3@
9&%$'( ;"$12.( *( $&;-3&%"( #?( N*""&$;#%(!;;-;"&3(d->-%8(/&%"&$( #%( "6&( 6&*3( *?"&$( *( 2#%?$#%"*"-#%
$&8*$3-%8(*(81&;"(-%("6&($&;-3&%"F;($##<@

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(̀ &=1"'(!""#$%&'()&%&$*+(I&&;6*(,-"26&++(YES[Z([EEODW44@

c(c(c(c

!""#$%&'()&%&$*+(N&"$#(*%%#1%2&3(#%(,*'(SR("6*"(!%%(]-+&;O/$1<M(L*;(;&%"&%2&3(;-0
<#%"6;(-%2*$2&$*"-#%C(;1;=&%3&3C(SRD(6#1$;(#?(2#<<1%-"'(;&$>-2&C("6$&&('&*$;(2#<<1%-"'(2#%"$#+C
*%3(#$3&$&3("#(=*'(*(QSCDDD(?-%&(-%(*33-"-#%("#(2#1$"(2#;";@(\%(]#>&<M&$(SWC(4DDRC((]-+&;O/$1<M
L*;(-%3-2"&3(#%(#%&(2#1%"(#?(=*"-&%"(*M1;&C(*(?&+#%'(#?("6&(?#1$"6(3&8$&&@((\%(!=$-+([C(]-+&;O/$1<M
=+&*3&3(81-+"'("#(#%&(2#1%"(#?(!""&<="&3(N*"-&%"(!M1;&C(*(?&+#%'(#?("6&(?-?"6(3&8$&&@(U6-+&(L#$.-%8
*"(T*-$?*0(9&*+"6(/*$&(/&%"&$C(!%%(]-+&;O/$1<M(;+*==&3(*($&;-3&%"(*2$#;;("6&(?*2&@

T#$(?1$"6&$( -%?#$<*"-#%(2#%"*2"(:&%-#$(!;;-;"*%"(!""#$%&'()&%&$*+(/#%;"*%2&(]&*$6##3
YES[Z([EEODW44@

Patient Abuse: South Carolina

!""#$%&'()&%&$*+(9&%$'(,2,*;"&$(*%%#1%2&3("6*"(̂ +&0*%3&$(G@(̀ #L(L*;(2#%>-2"&3(#%(,*'
44(#?(!;;*1+"(*%3(G*""&$'(#?(*(9-86(*%3(!88$*>*"&3(]*"1$&@((\%(#$(!M#1"(:&="&<M&$(SRC(4DDRC
`#LC( L6-+&( &<=+#'&3( *;( *( 2*$&( 8->&$( *"( /+*$&%3#%( /#<<1%-"'( H&;-3&%"-*+( /*$&( /&%"&$C( 3-3
.%#L-%8+'(*%3(L-++?1++'(2#<<-"( "6&(#??&%;&(#?(!;;*1+"(*%3(G*""&$'(#?(*(9-86(*%3(!88$*>*"&3
]*"1$&@(((`#L(3-3("##.(-%3&2&%"(+-M&$"-&;(L-"6(*($&;-3&%"@

\%(,*'(44C(4DDEC(`#L(=+&*3&3(81-+"'(*%3(L*;(2#%>-2"&3(?#$("6&(!;;*1+"(*%3(G*""&$'(#?(*
9-86(*%3(!88$*>*"&3(%*"1$&@(`#L(L*;(;&%"&%2&3(M'("6&(9#%#$*M+&(9#L*$3(N@(I-%8("#(?->&('&*$;
;1;=&%3&3("#("L#('&*$;(=$#M*"-#%@

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(!;;-;"*%"(`&=1"'(!""#$%&'()&%&$*+(/6*$+&;(U@()*<M$&++C
X$@C(:&%-#$(!;;-;"*%"(!""#$%&'()&%&$*+(U-++-*<(I@(,##$&C(#$(/6-&?(7%>&;"-8*"#$(X*<&;(G*8%*++(YBD5Z
W5[O5EED@

Patient Abuse: Tennessee

A6&(A&%%&;;&&(,&3-2*-3(T$*13(/#%"$#+(b%-"(*%%#1%2&3(#%(,*'([("6*"(d*;6*$-*(̀ *'C(*(2*$&
8->&$(?#$("6&(<&%"*++'($&"*$3&3C(=+&*3&3(81-+"'("#(#%&(2#1%"(#?(!88$*>*"&3(!;;*1+"(-%("6&(/-$21-"
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a

/#1$"( ?#$( X*2.;#%( *%3( $&K1&;"&3( X13-2-*+(`->&$;-#%@( ( A6&( 2#1$"( ;&%"&%2&3(`*'( "#( "6$&&( '&*$;
;1=&$>-;&3(=$#M*"-#%C(*""&%3(*%8&$(<*%*8&<&%"(2+*;;&;(*%3(=*'(2#1$"(2#;";@((7?C(*"("6&(&%3(#?("6$&&
'&*$;(=$#M*"-#%C(;6&(<&&";(*++(2#%3-"-#%;(;&"(?#$"6(M'("6&(2#1$"C("6&(26*$8&;(L-++(M&(3-;<-;;&3(*%3
&0=1%8&3(?$#<("6&
$&2#$3@
(

A6-;(2*;&(L*;(#=&%&3(#%(!=$-+(4RC(4DDRC(M*;&3(#%(*($&?&$$*+(?$#<(*%(-%>&;"-8*"#$(?#$("6&
A&%%&;;&&(̀ ->-;-#%(#?(,&%"*+(H&"*$3*"-#%(:&$>-2&;@((7"(L*;(*++&8&3("6*"(̀ *'C(*(3-$&2"(2*$&8->&$(L-"6
,#;*-2C(*+;#(.%#L(*;(,*$"-%(d1"6&$(9#<&;C(*(;"*"&(2#%"$*2"#$(6-$&3("#(=$#>-3&(;&$>-2&;(?#$("6&
<&%"*++'($&"*$3&3C(*;;*1+"&3(*(=*"-&%"(;6&(L*;(-%(26*$8&(#?@((A6&(=*"-&%"($&2&->&3(%1<&$#1;(<*$.;
*%3( M$1-;&;( *M#1"( 6&$( M#3'@( (!%#"6&$( &<=+#'&&( %#"-2&3( "6&( -%V1$-&;( *%3( $&=#$"&3( "6&<( "#( 6&$
;1=&$>-;#$@((̀ *'(&>&%"1*++'("#+3(-%>&;"-8*"#$;(L6*"(6*==&%&3@((A6&(̀ ->-;-#%(#?(,&%"*+(H&"*$3*"-#%
:&$>-2&;($&?&$$&3(`*'("#("6&(;"*"&(!M1;&(H&8-;"$'@(
(

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(:=&2-*+(!8&%"()+'%(U6-"L#$"6(YW5SZ(aB[OEERW@

Patient Abuse: Texas

!""#$%&'( )&%&$*+( !MM#""( *%%#1%2&3( #%( ,*'( 4R( "6*"( H#'2&( d&#%( U*++C( *( d-2&%;&3
e#2*"-#%*+(]1$;&(Yde]ZC(=+&*3(l]#(/#%"&;"m("#(*(/+*;;O!(,-;3&<&*%#$(26*$8&(#?(!;;*1+"(-%("6&
/#1%"'(/#1$"(*"(d*L(?#$(,2d&%%*%(/#1%"'C(A&0*;@(U*++(L*;(;&%"&%2&3("#("L&+>&(<#%"6;(̀ &?&$$&3
!3V13-2*"-#%f/#<<1%-"'(:1=&$>-;-#%@((

7%(\2"#M&$(4DD5C(L6-+&(&<=+#'&3(*;(*(/6*$8&(]1$;&(*"(9#<&"#L%(/*$&(/&%"&$(-%(,##3'C
A&0*;C(U*++(*;;*1+"&3(*(;-0"'O#%&('&*$(#+3(3-;*M+&3(?&<*+&($&;-3&%"(L6&%(6&(8$*MM&3(6&$(M'("6&(*$<
*%3(?#$2&3(6&$("#(L*+.("#("6&(?*2-+-"'(3-%-%8($##<@((A6-;(*2"-#%(?$-86"&%&3("6&($&;-3&%"(*%3($&;1+"&3
-%(M$1-;-%8("#(6&$(*$<@((AL#(3*';(+*"&$C(U*++($&?1;&3("#(*++#L(?*2-+-"'(&<=+#'&&;("#(*;;-;"("6&(;*<&
$&;-3&%"(L6&%(;6&(?&++(#1"(#?(6&$(L6&&+26*-$@((A6-;(2*1;&3("6&($&;-3&%"("#(2$*L+(*M#1"("6&(?+##$(#%
6&$(6*%3;(*%3(.%&&;(-%(?$#%"(#?(;&>&$*+(#"6&$(?*2-+-"'($&;-3&%";(*%3($&;1+"&3(-%(M$1-;&;("#("6&($&;-3&%"F;
.%&&;@(

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(H-2.(/#=&+*%3C(̀ -$&2"#$((#$(/6-&?(7%>&;"-8*"#$(X-<(T#;;1<
YRS4Z([E5O4DSS@

Patient Neglect: Texas

!""#$%&'()&%&$*+(!MM#""(*%%#1%2&3("6*"(#%(,*'(Sa(,-26*&+(/6*$+&;(,#$*%C(*($&8-;"&$&3
%1$;&C(=+&*3&3(81-+"'("#(A*<=&$-%8(L-"6(*()#>&$%<&%"*+(H&2#$3C(*(:&2#%3(̀ &8$&&(T&+#%'@(!(;&2#%3
2#1%"(#?(7%V1$'("#(^+3&$+'(L*;(3-;<-;;&3(-%("6&(=+&*(*8$&&<&%"@(A6&(;1;=&2"(L*;(8->&%(*("&%('&*$
`&?&$$&3(!3V13-2*"-#%C(#$3&$&3("#(=*'(*(Q4CDDD(?-%&C("#(;&$>&(RDD(6#1$;(#?(2#<<1%-"'(;&$>-2&C(*%3
-;(=$#6-M-"&3(?$#<(6#+3-%8(*(%1$;-%8(+-2&%;&(?#$("6&("&$<(#?("&%('&*$;(L6-+&(#%(=$#M*"-#%@(
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SD

A6&(2*;&(-%>#+>&;(*(=*"-&%"(L6#(6*3(M&&%(*"(,#1%"*-%(e-++*(]1$;-%8(9#<&(*%3(6*3(*(26*%8&
-%(2#%3-"-#%(L6-26($&;1+"&3(-%(6&$(M&-%8(6#;=-"*+-J&3(*%3(6&$(+&8(*<=1"*"&3@(9&$(+&8(L*;(;L#++&%
*%3(M$1-;&3(*%3("6&(2#%3-"-#%(L*;(31&("#(=##$(2-$21+*"-#%(-%(6&$(+&8@(A6-;(6*==&%&3(#%(*(:*"1$3*'
*%3(;"*??($&?1;&3("#(;&%3(6&$("#(*(3#2"#$(1%"-+(,#%3*'@(A6&(=*"-&%"(8#"(L#$;&(31$-%8("6&(%-86"(*%3
:1%3*'("6&(;"*??(2*++&3(?#$(*%(*<M1+*%2&@(A6&(&<&$8&%2'($##<(=6';-2-*%(&0*<-%&3("6&(=*"-&%"(*%3
;*-3("6&(+&8(L*;(3&*3(*%3("6*"(;6&(;6#1+3(6*>&(M&&%(M$#186"(-%(<126(;##%&$@(

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(H-2.(/#=&+*%3C(̀ -$&2"#$((#$(/6-&?(7%>&;"-8*"#$(X-<(T#;;1<
YRS4Z([E5O4DSS@

Patient Trust Funds: Ohio

!""#$%&'()&%&$*+(N&"$#(*%%#1%2&3(#%(,*'(S("6*"(̂ 33-&(U-++-*<;C(X$@(&%"&$&3(*(=+&*(#?(81-+"'
"#(#%&(2#1%"(#?(H&2&->-%8(:"#+&%(N$#=&$"'C(*(<-;3&<&*%#$(#?("6&(?-$;"(3&8$&&@((\%(T&M$1*$'(4SC
U-++-*<;(L*;(-%3-2"&3(#%(#%&(2#1%"(#?(,-;1;&(#?(*(/$&3-"(/*$3@((!+;#(#%(,*'(SCU-++-*<;(L*;
;&%"&%2&3( "#( ;-0( <#%"6;( -%2*$2&$*"-#%C( ;1;=&%3&3C( *( QSDD( ?-%&C( #$3&$&3( "#( ;&$>&( 5D( 6#1$;( #?
2#<<1%-"'(;&$>-2&C(*%3("#(=*'(2#;";@((A6&$&(L*;(%#($&;"-"1"-#%@(A6&(2$&3-"(2*$3(2#<=*%'(L*;(*M+&
"#($&>&$;&("6&(QSC5S[@SE(-%(26*$8&;@(U-++-*<;(L*;(-%>#+>&3(L-"6(;1;=-2-#1;(*2"->-"'($&+*"&3("#(*
$&;-3&%"F;(*22#1%"(*"(7;*M&++&(H-38L*'(/*$&(/&%"&$@

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(!;;-;"*%"(!""#$%&'()&%&$*+(X#$3*%(T-%&8#+3(YES[Z([EEODW44@

Patient Trust Funds: Texas

!""#$%&'()&%&$*+(!MM#""(*%%#1%2&3(#%(,*'(5("6*"(!;;-;"*%"(̀ -$&2"#$(#?(]1$;&;(!%8&+*(d&*+
*%3(!2"->-"'(̀ -$&2"#$(!MM'(,1-$(M#"6(=+&*3&3(81-+"'("#(,-;*==$#=$-*"-#%(#?(T-312-*$'(T1%3;C(*(;"*"&
V*-+(?&+#%'@(A6&'(L&$&(M#"6(;&%"&%2&3("#("L#('&*$;(#?(3&?&$$&3(*3V13-2*"-#%C(?-%&3(Q5DD(*%3(&*26
#$3&$&3("#(=*'($&;"-"1"-#%(#?(QSCRSW@DW@(7%(*33-"-#%("6&'(L&$&(#$3&$&3("#(=*'(QRD("#(/$-<&(:"#==&$;
*%3(QSDD("#("6&(!""#$%&'()&%&$*+F;(/$-<&(e-2"-<F;(/#<=&%;*"-#%(`->-;-#%@(

A6-;( 2*;&( -%>#+>&;(&0=+#-"-%8( ?-%*%2-*+( ?1%3;(#?(=$->*"&(=*'( $&;-3&%";(#?( "6&(N*+#(`1$#
]1$;-%8(*%3(H&6*M-+-"*"-#%(?*2-+-"'(31$-%8(4DDR@(7"(L*;(26*$8&3("6*"(d&*+(*%3(,1-$(L&$&(1;-%8(?1%3;
?$#<(>*$-#1;(=*"-&%";("#(=1$26*;&(/6$-;"<*;(=$&;&%";(?#$("6&<;&+>&;(*%3("6&-$(26-+3$&%@(!(?#$<&$
&<=+#'&&(#?("6&(%1$;-%8(?*2-+-"'(L-"%&;;&3(M#"6(;1;=&2";(=1$26*;&("6&(-"&<;@(A6&(!<*$-++#()+#M&
]&L;(;&";(1=(*%(̂ <="'(:"#2.-%8(T1%3(*"("6&(%1$;-%8(?*2-+-"'(?#$(K1*+-?-&3($&;-3&%";(*++#""-%8(Q5D(?#$
&*26($&;-3&%"@(A6-;(?1%3(-;(-%"&%3&3("#(M&(1;&3("#(M1'(/6$-;"<*;(8-?";(?#$("6&($&;-3&%";@(,#%&'(?$#<
"6-;(?1%3(L*;(1;&3(M'("6&(;1;=&2";("#(=1$26*;&(8-?";(?#$("6&<;&+>&;(*%3("6&-$(26-+3$&%@((,#+-%#
;1M<-""&3(SSB(%*<&;( "#( "6&()+#M&(*%3("6&()+#M&(=*';(Q5D(?#$(&*26($&;-3&%"@( (,#+-%#("#+3( "6&
%1$;-%8( 6#<&( *3<-%-;"$*"#$( "6*"( "6&'( #%+'( $&2&->&3( QSC4DD( ?$#<( "6&()+#M&(L6&%( -%( ?*2"( "6&'
$&2&->&3(Q5CR[D@(A6&("#"*+(*<#1%"(#?("6&?"(#%("6-;(2*;&(-;(Q[C5[R@

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(/6-&?(7%>&;"-8*"#$(X-<(T#;;1<(YRS4Z(5WSO[W54@(
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Physicians: Tennessee

A6&(A&%%&;;&&(,&3-2*-3(T$*13(/#%"$#+(b%-"(*%%#1%2&3(#%(̀ &2&<M&$(S4C(4DDR("6*"(n#1%8
,##%C(,`C(*%(#%2#+#8-;"C(L*;(?#1%3(81-+"'(#?("6$&&(2#1%";(#?(9&*+"6(/*$&(T$*13(*%3(#%&(2#1%"(#?
T*+;&( :"*"&<&%";( H&8*$3-%8( 9&*+"6( /*$&( ,*""&$;( -%( b%-"&3( :"*"&;( `-;"$-2"( /#1$"( ?#$( ,-33+&
A&%%&;;&&@((A6&(2#1$"(;&%"&%2&3(,##%("#(?-?"&&%(*%3(*(6*+?('&*$;(YSBB(<#%"6;Z("#(M&(;&$>&3(-%("6&
?&3&$*+(G1$&*1(#?(N$-;#%;@((U6&%($&+&*;&3C(;6&(-;("#(;&$>&("L#('&*$;(#?(;1=&$>-;&3(=$#M*"-#%@((7%
*33-"-#%C(;6&(-;(#$3&$&3("#(=*'(*%(*;;&;;<&%"(#?(Q[DD(*%3($&;"-"1"-#%(#?(Q[54C45B@((\?("6&("#"*+
$&;"-"1"-#%C(Q54BC5Ea(-;("#(M&($&"1$%&3("#("6&(/&%"&$;(?#$(,&3-2*$&(*%3(,&3-2*-3C(QSSCW45(-;("#(8#
"#("6&(A&%%&;;&&(\??-2&(#?("6&(!""#$%&'()&%&$*+(YA&%%/*$&f,&3-2*-3Z(*%3(Qa4CS[E@DD(-;($&;"-"1"-#%
?#$(G+1&/$#;;fG+1&:6-&+3(#?(A&%%&;;&&@
(

A6-;(2*;&(L*;(#=&%&3(#%(X1+'(S4C(4DDSC(M*;&3(#%(*("&+&=6#%&(2*++("#("6&(,T/b($&=#$"-%8
=#;;-M+&(?$*13(M'(,##%@((7"(L*;(*++&8&3("6*"((,##%(L*;(M-++-%8(?#$(;&$>-2&;(%#"($&%3&$&3C(1=O2#3-%8C
*%3( M-++-%8( ?#$( 3$18;( %#"( *3<-%-;"&$&3@( (!%( *8&%"( ?#$(b@:@(`&=*$"<&%"( #?(9&*+"6( *%3(91<*%
:&$>-2&;C(\??-2&(#?(7%;=&2"#$()&%&$*+(V#-%&3(L-"6("6&(,T/b("#(2#%312"("6&(-%>&;"-8*"-#%@((A6&
-%>&;"-8*"-#%( $&>&*+&3( "6*"(,##%(L*;(1=O2#3-%8(#??-2&(>-;-";( "#(M-++( ?#$( *(8$&*"&$( *<#1%"( "6*%
3#21<&%"*"-#%(-%("6&(=*"-&%"(26*$";(;1==#$"&3@((7%(*33-"-#%C("6&(-%>&;"-8*"-#%(;6#L&3("6*"(,##%(L*;
%#"(*3<-%-;"&$-%8( "6&(*<#1%"(#?(<&3-2*"-#%(;6&(L*;(M-++-%8(?#$@(A6&(A&%%&;;&&(`&=*$"<&%"(#?
9&*+"6C(G#*$3(#?(,&3-2*+(^0*<-%&$;($&>#.&3(,##%o;(<&3-2*+(+-2&%;&(#%(,*$26(SR@

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(:=&2-*+(!8&%"(-%(/6*$8&(G#M(:26+*?+'C(`-$&2"#$(YESRZ(W[[O
[5E4@

c(c(c(c

A6&(A&%%&;;&&(,&3-2*-3(T$*13(/#%"$#+(b%-"(*%%#1%2&3(#%(,*'(S("6*"(H#%*+3(U$-86"C(*
=*"-&%"(#?(̀ $@(d#$&%J#(]-26#+;C(=+&*3&3(81-+"'(-%(,2,-%%(/#1%"'(/$-<-%*+(/#1$"("#(#%&(2#1%"(&*26
#?(N$&;2$-="-#%(T$*13(*%3(/#%;=-$*2'("#(/#<<-"(N$&;2$-="-#%(T$*13@((A6&(2#1$"(;&%"&%2&3(U$-86"
"#("6$&&('&*$;(=$#M*"-#%(?#$("6&(=$&;2$-="-#%(?$*13(*%3("L#('&*$;(=$#M*"-#%(?#$("6&(2#%;=-$*2'(26*$8&@
A6&'(*$&("#($1%(2#%21$$&%"+'@((7%(*33-"-#%C(6&(<1;"(1%3&$8#(3$18(*%3(*+2#6#+(*;;&;;<&%"@(

A6-;(2*;&(L*;(#=&%&3(#%(!181;"(4[C(4DD[C(M*;&3(#%(-%?#$<*"-#%($&2&->&3(?$#<(*(?#$<&$
&<=+#'&&(#?(̀ $@(]-26#+;@((7"(L*;(*++&8&3("6*"(]-26#+;(L*;(L$-"-%8(=$&;2$-="-#%;(?#$(6'3$#2#3#%&(*%3
"$*<*3#+(?#$(>*$-#1;(?*<-+'(<&<M&$;C(-%O+*L;(*%3(#"6&$;@((!?"&$(6*>-%8("6&(=$&;2$-="-#%;(?-++&3C("6&
l=*"-&%"m(L*;("#(M$-%8("6&("$*<*3#+("#("6&(3#2"#$(*%3(.&&=("6&(#"6&$@((A6&(-%>&;"-8*"-#%($&>&*+&3("6*"
U$-86"C((]-26#+;(M$#"6&$O-%O+*LC(L*;(#%&(#?("6&(=&#=+&(-%>#+>&3(-%("6&(=$&;2$-="-#%(?$*13(;26&<&@

T#$(<#$&(-%?#$<*"-#%C(2#%"*2"(:=&2-*+(!8&%"(I-<(9*$<#%(Y[45Z(E5[O5D[[@

Social Workers: Texas
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!""#$%&'()&%&$*+(!MM#""(*%%#1%2&3(#%(,*'(S4("6*"(G#%%-&(U-++-*<;C(#L%&$(#?(,&3-2*+
:#2-*+(:&$>-2&;(#?()$*%3(N$*-$-&C(A&0*;C(L*;(;&%"&%2&3(-%("6&(SEW"6(̀ -;"$-2"(/#1$"(#?(A$*>-;(/#1%"'
"#(?->&('&*$;(`&?&$$&3(!3V13-2*"&3(N$#M*"-#%(*%3(SRD(6#1$;(#?(2#<<1%-"'(;&$>-2&(=1$;1*%"("#(6&$
=+&*($&8*$3-%8("*<=&$-%8(L-"6(*(8#>&$%<&%"($&2#$3@((U-++-*<;(6*;(*+;#(M&&%($&K1-$&3("#(;1$$&%3&$
6&$( ;#2-*+(L#$.&$( +-2&%;&@( (,&3-2*-3( =$#>-3&$( ;"*"1;( *%3( ;#2-*+(L#$.&$( +-2&%;1$&( 1=8$*3&(L*;
#M"*-%&3(M'(U-++-*<;(M'(?*-+-%8("#(3-;2+#;&(6&$(2$-<-%*+(6-;"#$'@((:6&(6*3(=$&>-#1;+'(M&&%(2#%>-2"&3
1%3&$( ?&3&$*+( $*2.&"&&$-%8( 26*$8&;@( ( `1$-%8( "6&( -%>&;"-8*"-#%( #?( "6-;( 2*;&C( -"( L*;( +&*$%&3( "6*"
U-++-*<;(6*3(*8$&&3("#($&O=*'("6&(,&3-2*-3(=$#8$*<(QRDD(=&$(<#%"6(?#$(*==$#0-<*"&+'(QS(<-++-#%
#?(*3<-%-;"$*"->&(#>&$=*'<&%";(-3&%"-?-&3(M'(;-%8+&(;"*"&(*8&%2'@(((

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(H-2.(/#=&+*%3C(̀ -$&2"#$((#$(/6-&?(7%>&;"-8*"#$(X-<(T#;;1<
YRS4Z([E5O4DSS@

Substance Abuse Clinics: Texas

!""#$%&'()&%&$*+(!MM#""(*%%#1%2&3((#%(,*'(4R("6*"(`#$-;(G+*.&C(*((26&<-2*+(3&=&%3&%2'
"$&*"<&%"( =$#>-3&$C( L*;( ;&%"&%2&3( "#( RD( '&*$;( -%2*$2&$*"-#%@( ( G+*.&( L*;( *+;#( #$3&$&3( "#( =*'
QSCD[5CaWD(-%($&;"-"1"-#%@((G+*.&(=+&*3&3(81-+"'(#%(,*$26(4a("#(T&+#%'(A6&?"@((G+*.&C("6&(?#$<&$
#L%&$(#?( "6&(26&<-2*+(3&=&%3&%2'( "$&*"<&%"(2&%"&$C(9&+=(9&+=-%8(d->&(N#;-"->&C(L*;( -%3-2"&3
:&="&<M&$( SC( 4DDRC( ?#$( T&+#%'( A6&?"( #>&$( Q4DDCDDD( *%3(L*;( *$$&;"&3( #%( :&="&<M&$( aC( 4DDR@
!++&8&3+'C(G+*.&(?$*131+&%"+'(#M"*-%&3((#>&$(QS(<-++-#%(?$#<(,&3-2*-3(?#$(2#1%;&+-%8(;&$>-2&;("6*"
L&$&(%&>&$(=$#>-3&3(31$-%8(6&$("&%1$&(*;(*(<&3-2*-3(=$#>-3&$@
((

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(H-2.(/#=&+*%3C(`-$&2"#$(#$(/6-&?(7%>&;"-8*"#$(X-<(T#;;1<
YRS4Z([E5O4DSS@

CASE UPDATES

Home Health Care Aides: New York

!""#$%&'()&%&$*+((:=-"J&$(*%%#1%2&3(#%(,*'(a("6*"(*($&8-;"&$&3(%1$;&(L*;(;&%"&%2&3("#(*
=$-;#%("&$<(#?("L#("#(;-0('&*$;(-%(2#%%&2"-#%(L-"6(6&$("6&?"(#?(Q5ERCDDD(?$#<("6&(,&3-2*-3(N$#8$*<
M'(M-++-%8(?#$(6#<&(%1$;-%8(;&$>-2&;(L6-26(;6&(%&>&$(=$#>-3&3@

/$';"*+(X@()&<<&++C(=+&*3&3(81-+"'(#%(,*$26(a(M&?#$&(X138&(G-*8-#(X@(`-:"&?*%#(-%("6&
,*3-;#%(/#1%"'(/#1$"("#(#%&(2#1%"(#?()$*%3(d*$2&%'(-%("6&(A6-$3(`&8$&&@(!;(=*$"(#?(6&$(81-+"'
=+&*C(;6&(*3<-""&3("6*"(;6&(6*3(;"#+&%(?$#<("6&(;"*"&(#>&$(*(=&$-#3(#?(?->&('&*$;(M'(M-++-%8(,&3-2*-3
?#$(;&$>-2&;(L6-26(;6&(?*+;&+'(2+*-<&3(;6&(6*3(=$#>-3&3("#(?->&(;&>&$&+'(3-;*M+&3(26-+3$&%@(

7%(*33-"-#%("#(6&$(=$-;#%(;&%"&%2&C()&<<&++(L-++(+#;&(6&$(%1$;-%8(+-2&%;&(*%3(M&(M*$$&3(?$#<
=*$"-2-=*"-%8(-%(*%'(?&3&$*++'O?1%3&3(6&*+"62*$&(=$#8$*<;(?#$(*"(+&*;"(?->&('&*$;@(:6&(*+;#(&0&21"&3
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*(2#%?&;;-#%(#?(V138<&%"(*2.%#L+&38-%8("6*"(;6&(#L&;("6&(;"*"&("6$&&("-<&;("6&(*<#1%"("6*"(;6&
;"#+&(?$#<("6&(,&3-2*-3(=$#8$*<@(Y:&&P(!"#$%&$#'()&*#'+",-)./',*$26(4DDEC(=8@(W@Z

)&<<&++(6*;(M&&%(*($&8-;"&$&3(%1$;&(;-%2&(SaaWC(*%3(6*;(M&&%(&%$#++&3(-%("6&(,&3-2*-3
=$#8$*<(*;(*%(-%3&=&%3&%"(=$#>-3&$(#?(%1$;-%8(;&$>-2&;(;-%2&(SaaB@

T#$(?1$"6&$(-%?#$<*"-#%(2#%"*2"(:=&2-*+(!;;-;"*%"(!""#$%&'()&%&$*+(]#$<*%(:@(9*""
Y5SRZ([45OSSS5@

Physicians: Texas

!""#$%&'()&%&$*+(!MM#""(*%%#1%2&3(#%(,*'(44C(4DDEC("6*"(̀ $@(d-%3*(,#$8*%(L*;(;&%"&%2&3
"#(S4D(<#%"6;(#%(S4(2#1%";(#?(6&*+"62*$&(?$*13(*%3(ED(<#%"6;(#%(#%&(2#1%"(#?(2#%;=-$*2'C("#(M&
;&$>&3(2#%21$$&%"+'@((,#$8*%(L*;(?#1%3(81-+"'(M'(*(?&3&$*+(V1$'(#%(T&M$1*$'(SRC(4DDE@(((,#$8*%(L*;
#$3&$&3("#(=*'(QW@a(<-++-#%(-%($&;"-"1"-#%("#(,&3-2*$&(*%3(,&3-2*-3(*%3(*+;#($&2&->&3("6$&&('&*$;
;1=&$>-;&3($&+&*;&@((Y:&&(!"#$%&$#'()&*#'+",-)./'T&M$1*$'(4DDEC(=8@(S5Z((:6&(L*;(#$3&$&3(%#"("#
=$*2"-2&( <&3-2-%&( *8*-%C( L-"6#1"( "6&( 2#1$"o;( L$-""&%( =&$<-;;-#%C( *%3( ;6&( 2*%%#"( ;1M<-"( *%'
8#>&$%<&%"(2+*-<;(#"6&$("6*%(?#$(6&$;&+?@(((,#$8*%C(*(+-2&%;&3(#;"&#=*"6(-%(\.+*6#<*C(<#>&3("#("6&
9#1;"#%(*$&*(*%3(;-8%&3(=$&O=$-%"&3(=$&;2$-="-#%;(*%3(/&$"-?-2*"&;(#?(,&3-2*+(]&2&;;-"'(Y/,];Z
?#$(<#"#$-J&3(L6&&+26*-$;C( -%(&026*%8&( ?#$(*==$#0-<*"&+'(Q4RD(&*26C(L-"6#1"(&>&$( ;&&-%8(*%'
=*"-&%";@((
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